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Chapterl
Introduction

Welcome

Thark you for puchesng te Inob ImageReader Bress Scamer. This
podd B te ek o ar éios D deep hgh Eddoyy
ompuer paphees te ae easy D use doddly piced ad et

Using this manual

Ths mend ndukes  conpee istudions or scarer sl

e admaerae Noe tet ‘U2" hts aned s D
scamner operdion independent of the sk peformed  wih  te
gppicaion svere  Ths gue 5 agaized h a‘to as you reed’
omat Fo bet esds paiom te B9 as tey ae pesenied
This manual assumes that you have abasc understandng of the DOS
and Windows operaing system. Asaconvenion,  ts  gude presents
d mEeenes D gude mameso sedos  n &b and commands
you must ype at acommandine ae presented  in a different typeface.
Assistance

f you epeiee  diodes adam id sios whnh ts
guke, peaxe arad Nos Tedrcd Suppot Depatmert a 800
7773280, Monday through Fiday, between 800 avand 430 Py
Padic tme f you wsh you meyfx quesios 1 @08 538577, o
emal quesions 1t tech@infoconnecioncom. Powe afax number or
emal addess for reun oo Wemaanh  a BBSa (408) 538
20 ta cotas te Bet uydbies © o ohvae aswd asa
webse a vwwvinfoconnecioncom, and fax badk sysem at (409
538-2585.

Whatis TWAIN?

TWANs te nefe ta s te scarner wih saming  Otware
applcations. TWANE anindsty sandad ta endbes you b use
the ImageReader wih any TWANocompiat  sofware  application.

11



Wih the nroducion o Windowns 95, the TWAINSpedicaion hes
been omhaled © e adaiage o the bt achiedue. When
you nsal o scarer diver  uder Windows 5, you wl have o
TWANsources —one for 16bt  gppicaions and one for  32hit
aodcaios. Uete oMy asagike D ssed te gopopae

ouce.

16bt  appications are legacy Windoas 3x progams  thet  you are
running  under Windoas 95. InfoCenter  and Image Pals 2 GO!

me edr ae 16 gyeEios

2t apdcaions ae pogams Soedicaly desgred O
Windows 95, to take advantage of performance  enhancements
povided by the new achiedure.

You may expetience scanning  probdems  f  you do not use the
gpopieie souce beoe scaming

There s no change to the TWAINsource for Windows 3x users.  Only
te 16k TWANsouoe B insaled

Anote about applicationsoftware

Thescamer hadnae byisf & nat vay wsel & Bkes acombnaion
o te scaner hadwae and gpplcaion sovae O pafom  ay task
Before you begn scaning, you need o choose the appropriaie
gupcaion Duwio te sk a had Peese rad 6 s=dn D gan
anudesandny o the ypes of scanng owere thee ae

Scamig owae geedy B b wo goys, Gahics  (mece
ediing), o OCROpicd  Characer  Reoogniion). Each type hes
Jedic  festes  desped D addess te edricd  deleges foed n
te scany o gggics o o et

Gaics Sowere poikes te user wih imege eding oo for
paomng  edse  modicaions D at pooggts o der
aios e magess Whe haig the ddlly D san B¢ ule
OCRoivee t B mt desed O oedicaly ey ool
charaders. Ay image scanned usihg a gaphics  progam  can only  be
saed h agghcs e oma (e TH o PEG t canad ke saed &
anedidbe ®©¢ e Your scarer padage coans  Imege Paks 2GO!
imee edig  swae © Bdige yor imege eding  requEmEs
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OCRSowae n tis caegoy 5 desgred © recogize  aphanumeric
daades n pepadion for epat © wod poeessg  and deskdop
pbdg  gpaEos hde ems t ceass Bt 5 OR
givee wW nat poik imee iy gedies F tee B 0
mein o eig agen ppe o ¢ fh o whot g,
maybe smpler O scan and save it as ageaphic.  OCRs one of many
samy anid  edues ndoed n te NoCeer godcaion
inee

Aol ypss o graos ae acdlk ta der «ios o
secd o uiqe tss These ndude  dooument sorege, fom
samy B ulies oy Uliss OEOM BN sAE aedin
poo dum aedion,  ad soon F gopcaions ae nended D bk
dedy © te saming dewg bk for the TWANaompart
Spedicaion f oot tey ae compaie wih o ImegeReady

SCATES

Package contents
Vely tet d maeds hae been eodved  bebe sdig  wp ad g

» ImageReader Express scanner
s hebe ke

« Power adapter

ad aqpicin solware

« Sarer EggEn  cad
System requirements

Sysem requrements  ae lagey dependent on the ‘wok'  perfomed.
Bywok, weare refening b te Bk o goeaion pefomed wgy te
sarer n oconundon wih - godicaion soinae.

13



Because scames  ae cgpabe  of inputing brge amouts of daia n
relatvely dot peaiods o tme, tey commonly push compuer
ssEms D te s o e caadiss Beoe begmig ay
scari’g Bskcrg:)aa'm oaew oeker  your sysEms
processiny - capablies, especely  pocessr  speed, RAMad
avakdbe  had dsk space OCRoooesses,  fax  gperations, and te
pocessng o 9npe bak &whie gaphcs  ae kst demanding
Hoh resauin ang o b megess n Ul odr aeses an
exdreme demand for processor  tme and memoary.
Whenyou are scaming  wih the  TWAINInterface, the number labeled
imee & (oeed n be) poiks te wakg £ 9= td B
te ekt o te sfeded scaming mode, resalion, ad image sze.
Tde el moe o t5 romam
Minimumandrecommendedsystemrequirementsare:

e 486 processor or 100% compatible

e DOS50 o k|er wih Windows 31x, o higher

» CD-ROMdrive

¢ 8MBRAMmMinimum;16 MBRAMrecommended

* 10MBavailableharddiskspace;50MBrecommended

o VGASVGAmMmir wih a kast 256 coor  cgpebily, 24 Bt Tue
Colorrecommended

. Eteced Packl  pot
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Chapter2
Scanner Installation and Inffo  Technician

957 2 o

insiakaion o te scamer 5 compised of few s ad desged ©
be as easy aspossbe  Thedong  nshudios wek you trough
omedng te scan adcbe t B mpotat © noe ta boh the
samgy hadwae adis sypoing sowae (g o Tednioen
ad te ndded  godcaios) met be indaled n ot for te
sang 0 opeae

Connectingthescanner

Aiech te emee comedr o te Neface e  te pot onte
scamg Bbded Hot Pae te scarer uit n the deded  bocaion,

adroue te nNeface cabe b the compuer n such awayas ©

asue t s sde fom possbe damegedue b pnding o aimping.

st te mee comedor onte cde Mo the padd pat onyour
computer. The cabe can ony be inseted one way —do nat force a
connedion.

hpotart Tescamer W mt imon il te deie dver B
insialed Ths 5 beded whenyou un te o Tedroen,  desabed

B nts dge

Usingthepass-through

Ths scamer 5 egupped wih  an addiordl pot for coredng your
pirer o de padd deie Ths way, o deveess n dae te
padd pat and you wont be noonvenenced by haviig 0 swich
cabes whenyou want o use one o the other.

Toue te pesstrough pot comedt the piner’s e 0 te pot
Beed Pier onte badk of the scamer. Bah te scarner ad te
pier ae nowdaing te padd pat ad an be used a awy e
exoept in tandem.

2-1



The Inffo  Technician

Treb Tedmen B anakomec  eEHN ully tad ek ad
sk te scame’'s devie ad TWANdves  Thee dves povce
the ik between the scaring hadware, te scarning  gopicaiion,

and the compute’s  operating  sysem.

Insaling the device diver
Rinte Mo Tednon © A te samer dives Todo so

1 Pace the Inio Scanner Sysem Sofware CDROMh the
CDRomdive.  Seed Asfom te A& Meun the
Windows Program Manager \Windows 31x), or select
Rnder ddig S onte e Wndons B)

2 Tye disbep a te commadine  (@idiLe te
gpooee  dve Eer | the CODROMe s mat te ‘O
de Ok &K

3 Sékd te Scare Dver Gk onte plue  dglyig
the /mage Realr Bypress scanner.

4 Gk OO d te TWANdV n te € die o
sisie te goooee die He fr te die tat
ooas e Widons drecry. Thesoeen Wl om
you et te Insadion wesSuessl Ok ove ©
begh te HOCaer  sdivae  insebin Foue 20)

s e A T |
T hi Wl

i T M i
Ver § FBEB

Ta coantines e nislacon of the SirkCsater'
prepram, i e "Coatines” Ounian Hyss o only
krfing e ackwarns diver fx 0 aarer, Ben el
I "Aegad™ ladea Selecong i bagce wdll eaaa
TE OFL BT L S e ePary PR drivetu o B8
[
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nseling e appicaion  sofware
Whente hadiee ad devie diver sonvae  ae insded, md te
InfoCenter  gpplication sofivere  fom the Sysem Sofware  CD. Pease
eer b the QX Sar Gue o hbCorr  ad imege Pas 2 GO
hege Edir sl insudors Menes fr hoh gydcsions
ae a0 nduded onte b Sysem Sowere CD.

Perfom  Utiity Diagnostic

A insdig te daie dier  ad gydan shee  dek ta
yor dver B s a te coed pat addess bypefomig  a
scamer Uiy dagnosic. Ths sep Wl deemine | the scamer
isrecognizedbythecomputer

1 Seed Inb Tech fom the progam manager N Windows 31x or
fom te Sat menuin Windows 9.

2 Fom Mo Tech sfed Scamer Ully — check the EPPbox and dik
anVaely Pat nte Uy  widbw
S |

Irfie Tachrscmn Wil
gt | OF s

To catirns e Fusisen of ths “niclams” pTgiam . aFso
=
mlwaa” B8 [ yEe &% Ofdy HO0 B0 ITe BTl Him8d Fod

1 Eurear, e selsi e "Rabast or "Restari” buboa
Wk bl Wil S ebewiol s el By on Gl i) il 10 8k

e 2
3 The degosic W sath for adomedt © coed pat ad
des F te dgot B swesddl youw eEe te toniyg
messae fgre 2310 Gk OK adpefom atest sean
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F te degosic b usoessi youwl e te dong messse
o 23 which most commoly indcales tet you need D ow  te o
redons  beowv © dae te Padd  pot goion n your compuers
BIOS setup.

H ': Caneni Hm §conem oo

ge 23

Ih oder © exue the bet reals possbe wih yor ImegeReader
Bqress sare, youwl need b ssed BPPEYanced Padd Pod
modein your computers BIOS or CMOSetings - see instudions
below,

Ehanced Padd Pot 5 sypated by Be modd naheboards (e
VIBand PC). Coniact your computer manufacrer  f you are unsure
about whether or not yor system suppots the EPPmode. f your
System does nat suppat  the enhanced padld  mode, conlact  Ino
Papheas e a (408 538250 et 2534 b oder an BPPiieface
ad

Important
Changing your BIOS or CMOSetiings  can render your computer
SysEem  noperabe. Useccalon © esue tat oly te Paad mode
B daged 8 W eed yupped pat o) Peese st oy
compuer  hadnare manual for  instudions Sedic D yor sysem
To Change Your Paald  Pot ModeSeting (M most sysens).
1 Resat your compuer and whenin stat  up modepress  your
dke ke, ts W ©e yu b te BOSMeu
2 lose te Pasd  Pat goion, &t W @ youwea adles te
perald pot 5 = o adte noked te pat
3 Readyor soeen for instudions on howto dange setings,
ad daxe yor padd pot stig o BEPR
4. Goback o the man menu.

5 B¢ ad sae danges
ff you encounter dificuty changing your BIOS setiing, please

refertoyourcomputermanualorcontactyourcomputer
manufacturer.
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Chapter3

Usingyourscanner

Scanningfeaturesandcontrols e
ng imeges t 5 npoert D udesend  te
besc hachae s @ vdl @S te

Hardwarefeatures

Power
The scamer  reoiies anpo/\erswoe(wewem:am.
Thee 5 moof  poner saich onte ut Whentre S
Aged N b aposer s b power 5 cnand fe et 5 b
Rese e Teponer bt mmwms'[ oot otn o
b amuer sgy s ¢ oemies asdl min o 6
coner fom te anpuer The samer & advaed  when fis m”aedl
onor whenyou choose Acgure. By delal, e np b :
eTEN qeen wente samer B Nt howe - ideig et poer &
avekebe: Yaucan ue te LarpCotd  sedon aoriaed n te
Sare Uy b ajs te amrt d e te sanig Gt s
nwhente sare B it n ue

ot fe LG ) sed O Tah >Sarne Uy
fom your Progams menuand cdick on te LampContrdl  tab.

B T

e l

id

i
i
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Paperloading

Place the document to be scanned A2 awrron the scanning  giass.
Books, megaznes and aher 3dmensonal obeds  can be easly

scared aswel, by ying tem onte scaming dess.  Wih bound
maees adder dpks te oo B deged D E wpa te

hnge ©© accommodae the Eem beng scaned Donat foce te ocover
donwhenscamning these ems, it maybresk o soaich  the dass

Papersize
Tresame W hade dooumas gy n 92 fon ta o apsbe
sp b abllr & damat @' x11) adAM@ x1L7)

Papercondition

f the sheet © be scared hes ay of the fdong  condios, peese
de te ong pecalos bdoe isaig

* Remowepeper dps, pis o dapes

o Let wet pep dy i

e Ad scarng dooumens wih coredon fud  @dy o dhewss)
Ths awds sgachng o mang te scaning dass  ad ensues
yeas o beail  sas

Softwarecontrols

The b Tedriden leds a TWANoonplat  dve. Ths  diver
fudos & a‘'leer el g te scamg hadnee ad
gl sinae

Scarig B nised fon wihn  te gydeain oiee A samg
aoMies ae aided  fom te w b widbw died Febed
Scanner. The Hatbed Scanner windows Prescan commandis used
D pevew te mage N ader D ade te saming aes, ooes,
ad nerdy beoe eeainy te add ‘wakg  scan The adid
Lan 5 ten paoed b e gopcain oinvee  for vewg edig
pining, adoae hts ssdn te compoets adoids o
the Habed Scanner window are explained.
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LR ] (o BT CQN ELET | Hiwl | =l

Fg 32 TWANMekoe (Usg Image Pas 2 GOl soware)

PreviewWindow

Cop Box deshed e) sumoundng the paimeir 5 used D seea te
aea o te pescamed mage tat you wat © scan. Adusing ths
aea  soniicanty dieds the amout of memayused ad tus ime
requred t© pefom te scan It B aways recommended tat  you
adst te aop box b scan oy te paton o the image tet you
need b scan Podion  te paler oer aconer o te aogp box dik
hoad addag the boder D adust the stamig aea

Setings

Thesaings box s localed N the op paton  of your TWAINwindow.
Byddig onte downarow you meyssed fom at o pe
odhed  san s Thee igs et s coag

te nogt gopropisie g or yor sk For eampe Foyou ae
scanng ablack and whie phoiograph on 85" x 117 paper you
woud ssed BWAb RPage kEiE) n te Saryps menu. These
sings cnbefuber modied n the Cotd Pand and Ehance
menu. ff your imagedocument does not meet any of these
Sadcrs gy s tedl =g fomte s H
Pescan ad ten adus the aop box ad scan opios  (ocaied 1
FPae ad uder the Abs  ad Adaad menus) accodngly. Cick
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on A0 n the top paton o te window for moe nfomation about
LN s

Gamma

Grmees D te numecd vde r te bl o ey o

bighness n te tmes of cdor o gaysce images Asthe number
eesss e ol niendly noeasss. Yor TWANnee  dons
you b make adustments for o types of gammasetings. Image

Gammaeles o te gammavaues that dredy  afed  te ouome
o te scan addw besaed wih the et of yor scaned imege

information. Ths diies  fom Montr Gammanhich defres  howthe
tres ih animage Wl be depayed  on your monio. Monitor - Gamma
can be adused n the Advanced menulocated at the top of the

TWAINwindow.

f te cdor o tnes n your Pescared imege ae of bdaog g
the Gammaontrols o make adusiments o the prescanned  image
wWw saeyuimre aedyg te imege B n anedig  gylain
The Saiys  menulocated  above the peview window Imis  you 0
Gammd.0 or Gammdb5 for scamning color or gayscde  images.
However, ThelmageGammalevelsforeachRGBchannelcanbe

belanced  indvidualy n te G7arve wdow (ocaied  under
Adaced). These dhanges are efiective immedately, and ae shown
n your pescamed image

Imagelnformation

Informaiion about your pescamed  image s dspayed i boxes aog
the batom of your TWANwndow. Useths nfomaion — as a guide
when determining what scan mode and resolution you want o scan
a Trermomdm eassdghed fon b O gt 5 asdws

e Cursor Posiion Depys te coodeess o your ausor
podion  ast gpeas onte imege

e Scan Area Coordinates  Displays  the coodinates at which
te op B e o te agpg  box agrees

e Scan Area Dimensons  Displays  the dmensions  of the image
n ndes o onimees
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* Image Sze Displays the amount of memary that the image
wl  use Image sze = scan modex resoion X Scan aea
o Imge s cn be rediced by ogpiy prescared
e

sImageMeasurementDisplaysunitofimagemeasurement.

Canbe convered  beween inches o cerimeters by selediing
Advanced > Preferences.

Pre-scan

APescan b alw resoion  scan of your imae dgpaved 0 the
TWANInerface  window only.  You do a Prescan  t make your
shdos o 2 adb ndeoctas adinedy — adsmaks
Scan

Asan 5 te adld image cgpued  a te sdeded  sdlings. The scan
does ot gper n e peiew widow, t 5 dygdaed 0 te
gppicaton’s wokgoee.

Panel

View yor scaming prefeences by ddig te : -=ha
FPae buon lbceied n te Bt poion o your &) o
interfacewindow. The scanningcontrol ]

prd e 33 Wl gpear T pad dons

you o makeal of te image adustments de- Loy

wbed i te towg o pags =]
Foe 33

[l

I Mode

Your scannng modeoptions are RGBCoor, Gray Scde, and black
and whe. Thee stedons ndeae  te amount of dala you want ©
cpure  for the mage Fdov tese gquddnes whensdedng  astan




RGBColor:ScancolorimagesandphotographsinRGBColormode
whenyou want © capure and reproduce al the ocdor data  To manage
B = damly He adl e d te gides T edin
(desaibed  BE) whenscanng in RGB. The combinaion  of RGBColor
adahth dd cmaese anetendy b k& 92 aswd s e
2ed muess b san

Gay Scae Whats refered  © as black and whie phoogephs  ae
adely gy s meges Dt dedess of gay ae used © make
up the whoe pdure.  Whenyou scan these types of images, you want
b stan g the gay scae mode Aso use tis modeto covet  color
phatogaphs o badk and whiee. Scamning aocdor  photogaph  n gay
s W e te auos ones

BW: Ths modecapures black and whie only. Usethis modewhen
ay Sge oo (sely bk meges suh es dawgs o
dages hees bgps o ed

.=ii

868 Resolion

Reauion B messued n dos per ich (@) The hgher te resolion
B st te moeddd n your mege 5 cgpued Thee ae some
gudes you soud fdow  whendegerminng e resouion o]
LN &

Ote ggpcs f youae scanhg animege © beused ovng  such
as te Inemet, aBBSor n amuimeda  preseniation, you neednt
san ay hgher ten 100do. Ths B becalse amonio’s  resouion 5
gher 2o Mgy, o Bo 10 di PO, ads mt cgebe o
deying ahgher  resouiion Imeges scamned a 300 doi and viewed
onamomior Wl goper tree imes ashge aste adud mege Ths
ebgement resus  becarse your montr dgdays  images n all raio
o pees (O dos), meaning one dat n the image eques are dat ot
sceen. At 300 dp, the image contains 3 tmes as manydas when
dpayed  onthe moniorn.

Pied imeges F youpn © pit e imeges you sen St te
sarng reoUWon rmohge ten eqd D te reslion o yor
piE;, by IVdd a6Odi T wW ad ¢4y dobs n
you piied  imege
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Faxing images: Ay image you inend 1o fax fom a PChased fax
modemshould be scanned at 200 dpi. Fax machines only receive
images a 200 do, and someprogams mayfaut  f you ty © scan a
e reslios

Reer 0 te dat bdow or edlin sy guddes

IC = InfoCenter, IPG =Image Pas GO!

Scan ‘n Fax IC B&W line art, 200 DPI
OCR IC B&W line art, 300 DPI
Color Picture on Monitor ICorIPG| True Color, 72-100 DPI
Color Picture to Print IPG True Color, 150 DPI
Copier Function IC Color, 200 DPI
Document Images IC Color, GS, B&W, 72 DPI
Word Processor, Scan to Clipboard IC Color, GS, B&W, 72 DPI
High Resolution Images IPG Color, up to 4800 DPI
Color Image Editing IPG Color, up to 4800 DPI

A

Scae

Scang dons yu b gedy animege sze before scamig Ths op
in 5wl beraet dvs ywub o teimeerke & - ths
te recedy © dage te imegss 92 der t B taskrd n at
dg gp=m

Inverse

Ths commandreerses animages dgday. Bak pes Wl be whig
adwie pes W beoomebadk Theresdngy mege 5 ke apoo
npe o te agd

ﬁﬁ}a@m and {J Cortrast

These conios adust te bighness  and contast of the image you
ae dou O san hoeesg te cotes Wl dhapen the image by
ecaeaing the imeges cdos o es hoeese te biginess D
ighen  te mage ad compensse for e corast seledion.
Bpaimet wih tese onids  © ddeme te ok you preer
Wty tee aics ae adsed e n a2l @io o
bgiess © aortet
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Scanningimages

Scaning images wih your ImegeReader scamer 5 a rebively qampe
pocess.  The seps below wek you trough sdeding  the  approprisie
TWANsource to use, and then scanmning an image or document.  If
you epeience pdbems duing ay of these sEps peese rElr D
the appendx, Troubleshoating. You mayneed o modfy the
aruam

Selectthe TWAINSsource

Befoe you can scan wih your ImegeReader, youneed o & the

applcation whet scaner you ae w89y Thescarer B rElered D as
the souce’ adyou need D ssed the gopopele souce o te
gpcdon  you ae g

Noe: In somecases, an gppication's User Gude maydred you 10
e the  gppication's asom ‘imegeReade”  diverr. In these cases,

te siudos poied bebw ae rgyoee or ta gy

Reer D et guicaiorns s gk r sarg HUdos

1 Sat te mege eding  godicaion sovae N Windons.

2 Choose Seed Souce fom te He menu

3 Fdov te gpopige  nstudions for e Wihdons verson you
ae umyg
Windows3.1and3.11
Selet Hatbed Scamner 16

Windows95oriater

Sdet ether Hatbed Scamer 16 o Fabed Scamer 2 flom the
Souce K, dependng onwhet ype of applcation you are
samyg o

Noe f you ae g aléht  godcaion ad ssed  Fabed
Scanner 32 as your source, you mayget a TWAINeror and not
bedde D scan Besue © sged the cored souce D use wih

2 gydcios ad 16k  godcaios Reer b Chgpr 1,
What 5 TWAINfor more information.

4 Gk K
The application 5 nowset 0 use your ImageReader Bxpress O scan

3-8



Thescanningprocess

The niiaion o te scaning poeess mayvay fom  gopicaion o]
gdcaion Cost te gycios menud o moe nomain f
te dgps bdow dot sk n asen The nstudions poskd N
these steps assume the  applcation uses the most commonprocess.

Toscananimage:

1 Sat te TWANocomplant image eding  gppication n Windows.

2 Séed Axue fom te He meu Ths dgglys  the Hatbed
Scanner  window.

3 Pace the image face domon the scamner gbss. Cickk  Prescan
The prescanned  image dispays  in the Prescan  window.

4 Adst te imege as you desier Makeyour sdedos  for scan
mode, resoluion, e, adduxe te aop box n te Prescan
windowv 0 seed the aea you wart © scan. Fdow the guideines
Oesabed N te pavoss sedon 0 nakeyour seedos.

Noe f te mege B not as bige as e Qop bax the addiordl
bk aea B &0 sared qesly anuresssaly b k& Be
are b adg te CGopbxb & the ead aea you wat O sn
Todoso, sy dk ad dag oe of the box comes.

5 Whenyw ae saidied wih te sfeded  seings dk Sen
Treimege 5 stamed w9y te seeoed  setings, and tansiered
o te gyco’s wakgpece

6 Cik Caxd D dose the Habed Scamer window.

Youae reumed 10 the gppication, and te scamed image &
degayed n the wokspace.  You maynowmanpudle,  save, pit, o
% te imege

Otherscanningfeatures

Your ImegeReader scamer 5 capeble of scaning d ypes o
documents and images.  The scaning  instructions povided here ae
D emue the insakion 5 compee adyor samer 5 wolkg
cmetheyarescanned o for usng your scamer for OCR, documernt
adhvigfeted adfg e b toe gycdos merLes
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AppendixA

GeneralScanningTips

16bt  vesus 3Phi  appicaions.

Image Pas 2 GOI- te image eding sofware  and InfiCenter the
scaming ocotd sofware induded  wih te ImageReader Bress
sarne- ae bohl6 bt agocios 16 bt gopcaions ae suppoted
byWindows3.1xandWindows95.

Selecing  the comedt  source:

Befoe atemping t© scan wih your ImageReader Bqoress scanner
you need 0 sed  the souce fom which you ae scaning To seked
your souce cick on He> Seed souce o He>Acouire>Select
Souce (depedng  on the  gppication you ae scaring wih).  ff you
wl besaring nb al6h gopcaion auch as ndCener - o Imege
Pals2GOlimageeditoryoushouldselectthe Fatbed( 16)
choiceinthe"source”dialogbox. fyouarescanningwitha
32bitapplicationsuchasAdobe Photoshopyoushouldselect

Hatbed(32). fiyoudonotselectthecorrectsourceyoumay
receiveanerrormessagewhenattemptingtoscanorruninto

complicationswhentryingtotransferyourscannedimage.

Troubleshoaoting

Scannerdoesnottumon

Confrm that te scame’s power adgpier s plugged b a powner
sue adte maor Kt 5 on
Scannertumsonbutdoesnotrespond

Regd te b Tedimen © esre te dve 5 popay bedd o
redat  yoor compuer D resst the sysem Chedk the cabe
coredos  onte scarner adpaad pot Besue te e b

pged o the pot bbeed Host onthe badk of the scamer.  Chedk
tet te padd comedon onte conpuer B seue

Scansextremelyslow

Ths 5 commowhenscaming tue cdor a high resouions, Folow
te iy ogikes n Cger 3o te paiol LAy Bk
Awod scaming a hgher setings then necessay—this improves

A-1



peiomance. f youd  epaience  podens wih your scaming
seed, flow  te dedons npe A2 adA3 o wily te
scanner’s  pot address and possby  change your computers  BIOS
H=p

PrinterProblems?

Cannct pit  to printer

Check e cabe comedons onte pier  ad te scamer. Besue
te cdbe 5 pugged Mo te pot maked Pier  onte badk o te
Lare.

Trepadd  pat does not suppot  Bickediord pies  such as tose
madke by Hewlet-Padkard. Therefore  you Wl need © dhange your
pintr pot n your compuer's BIOS o CMOSetings t©o EPPor SPP
iseed o bidredordl hts e yu meya need b dsde
yar pries  bdedorel plg  oin (& D yor pier mend
or imstudos) Refer © page A3 TIr  instudios on degg  yor
compue’s  padd  pot mode

About te pesstvough  pot

The ImageReader Express and ImageReader Elite EPPscanners are
boh coneneny  equpped wih apesstrough  pat Ths pot dons
yu b cored aydher padd pat devie such ssapier D te
scaner 0 thet they can share the samepat from your computer.

Touwse te pesstrough  pot, comedt the pine’s e © te pat
Boded Pier onte bak of the scamer Bah te scamer ad te
pier ae nowvshaing te samepadd pat ad can be used a ay
tme, exept n tandem

TWAINETrrors

f your compuer canat find o does nat reocogize  the scamer.

1 Somecompuer sysems Wl nat recognize an insiaked scamer
wkess te compuer hes competed t Startprocess eniey  BEFORE
the scamer 5 puggedn Tun of te compuer ad unpug  the
scamer’'s  ACpower cod fom te poner outlet,  then tum on te
computer.  Afer te compuer hes compeed datup  and B umning
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2 Besue you hae sseded te gppopise souce for te
godcain yu ae saring o, Mgt 2t gycaios feque
yu use the Fabed Scamer (2 souce, ad 160t gppicatios
requie  you ue te Fabed Scamer (16) souce

3 f yor compuer canat find o does nat recogize e scamer:
a Chekyor cdbe coredion adrely scanng.

b Valy yor pot byssedng o Teth fom te pogam
manager in Windows 31x or fom the St menuin Windows

% Romhb Tehsket Scamer Uly addk Vely Pat n
te Uly wdow Ths eie W ssach o adoored D
ored  pot addess

Errormessages
“Image Transfer  Failed’
Ths emr message indcaes tat te sfeced scan tings  have
ageded afe g2 td ek adbdke dk gee Redue te di
mege 72 o s abwer mokDd edue te £ 92

“Error82 ScannernotFound’messagewhenattemptinga
scan

Ths emor s most commonwih Compagand Aptiva  systems or any
sysem not equipped wih an enhanced parald  pat  Check wih  your
compuer maenuduer o weiy  f oyoor sygem supots te B
hanced Padld  Pot mode f your ssem 5 not equpped wih an
EPPcad cal (@408) 5382500 or fax (408) 5382577 to oder an EPP
nebe cd  F yor g8em sypos  EPP, dek for te fdoning
57z 03

1. Thecomputerdetectsaconfiictwiththescannersl/Oad

dress. Peiom te dowg i

Rinyar Hbed Uy pogam addk te vy pat on F te
Uity amt id te sara;, you nayneed b dange te pasd
pot modein your computers BIOS or CMOSetp so that it
meches te seiig o your scarer dier hts caeelr D sep 2
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2.Checkyourcomputer'sBIOSsetuptomakesurethatyour
prinier pat 5 st for BEPPar SPP.

The ImageReader Bress scammer Wl wok onpots tat ae st for
EPPand SPP. The fasiest  of the modess EPP. Fdlow tese diec

fons t© dange yor compuiers paald pot mode
ChangingYourParallelPortMode
1 Openyour Sysem setup (BIOS or CMOS)check your
compuer manual for  instudions on howo do thi).
2 Gob te aea n whch you can dhange te paad mode
stings  and change the LPTiype o EPPor SPP.
3 Sae your changes and edt  Nowreboot your computer
ad aempt 0 scan again.
Grainyimages
Chek the vdeo diver  saings  wink Windons.  The difierence
betveen 16 cdos  viewed and 256 cdos  vewed s damaic.  Sded
26 Coos (o hghef) F te sysem hadnere suppos  such

Specsorlinesacrossscanningarea

Openthe document feed cover and dean te dgass wih asot les
d¢h
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Scannercare
b ImegeReader scames ae desgned D povde yeas o tode
fee e Toes® nhmedag t5 ed v te gibdes B
bebow,
1 Avd wig te scamer n adsy emvmomet, adkeepit as
defee & poste
2 F ressay, deen te scarer gess wih asdt bBs doh
Do mt stan dooumenis wih coredion fud Ths Wl caee
saing onte sarer gess
4 Do not scan dooumerts wih peper dis o Sgpes. The dgass
maybecomescratched.

5 Dot wuh te same dgass  Foapins o ssades Wl sow
up as unwanted marks on your scanned image.

w

6 Dont remove te scanner case. There are no consumer
sevede pas ke Thee B adape o eedic dok ad
te waaty W bevad

7 Dot nmoete sarmer ecessey o sbed L D exesswe
vioration, as te lens foouss maybecome dsioried

8 The scamner operates best in temperatres  of 10°C o 40°C (BO°F
0 104R

FCCradiofrequencyinterferencestatement

This equpment hes been esied  and found 0 comply wih  the  mis
o aCes Bagd daie pustet © Pat 15d te FCCues
Thee Ims  ae desged D podde eesoebe  poedon  agpig
hamid  nefee n aredeH ek T eqpmat
oenedes, uses adcan radbie rado fequenty emagy ad oot
instaled and wised N acoodance wih e instudions, may caLse
hamid  inerference D rado communicaios. However, tee B o
geaee e rebee w t or n apail isgkin f
ts eqipment does caue hamid  nederence b ado o EadEn
recepion (which  can be delermired by imng  the equpment of ad
), te user 5 exouaged Dty D coed  te niedkrene by oe or
moe of the ooy — messues
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e Changes o modiications not eqressy agopoed by te
maneduer o adhoized  sevie cenr cold wvad e wses
adhaty 1 oede ts  equpmat

* Reoent o rbcae te Mg aema

* Incease te sepaaion  beween the equpment and receher.

e Cored te eqpmet © anaut onadod  dieent fom tet
whah te reever B comeded

e Sheded interoomnedt cabes and sheded poner cod which ae
sypied wih ts egqupment must be employed with  this
equpment b esue compiance wih the pefnet  RFemisson
hs @ang ts die

e Comt the ddr o anepaenced rdTV ®drdn o hep
f te ados

Limitedtwoyearwarranty

ho warais ts sarer © befee o mendaduing  ddeds boh

mateids and wokmanshp, for apeiod o two yeas fom te dae o

aged pudese T waaly gypes ol D te agd  pudes

hteeat dadet Ho W ma tb pod fee o dage
ndoyg pas oo, ad eun  posege

Ths waranty does not cover damage, loss, abuse, misuse,
ueuhoized  repar,  Sippng damege, raud  phenomeng, o efleds
d uwde ten nended o b nt egodde for consequend
dameges iddg bt mt imed © b2 pds g sks bs o
e a iy D popay
For scamer senvice, ocolad ws a 800) 7773280, ad request a
Retum  Authorization (RA) rumber. Repadege the podud n s
agnel  peddy arener (O poedon),  adeun  posege
peed ©

b Sewee Cener

Campbel,CA95008

Indude an address, phone number, the RAnumber, and a descripion
o e scame’s deed Bdoe aoyy o te ogd  pudese

eEr D valy  waialy gy Wie te RArumber iy onte
ousde o te pedace
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