ImageReader

FU Page Coor Scamer

User'sGuide

P/NDOC.SE6C
UG694240



Irfo

CampbellCA,95008

Phone (408) 3747290 + Fax (408) 3781063

Copyigt  ©1996 Al nghis  reseved. Nopoton  of s document
maybe rerodliced wihout  pior witen  auharization

The o Tednden

Copyigt  ©19%4, 1995, 1996 Al Righs Resenved

Themaeid n ts doouret 5 o nomationd puposss oy ad s
subedt o change wihout noice.  The manuiadrer  assumes no
responshlly o ems o arssos n ts domet, nor ay
dameges reaing . fom e use of te nfomaton coaned heren
Inb and ImegeReader are tademaks  of b Pepheras. Any aher
tadematks,  regetraion maks, o band names menioned wihn ts
poulicaion ae te poppaty o her regpedve omes




TableofContents

Chapterl
[191(0°0 0’0 o [N 11
WEICOME ... 11

Chapter2
Scanner  Installation and Info Technican ............... 21

ey te g S0 17 (R 23

Chapter3
USINgyoursSCanner — ..occceeeveeeeeeneeeeeeeeees 31




AppendixA
Changingthel/Oaddress

Sding umpes onte e cad ... Al
Modfying the device salement .l A2

AppendixB
Troubleshooting ~ ..eevviiiiiiieie B-1
SCAMEr CaR .. B-2




Chapterl
Introduction

Welcome

Thank you for puchesng an Info  ImageReader Scamner. This  product
E te et o or efios  © dewdp hoh ®edroogy  compuer
peiherds et ae essy D usy, diodddy piced  and tet enhence
Using this manual

Ths mend ndukes  conpee istudions or scarer sl

e admaerae Noe tet ‘U2" hts aned s D
scamner operaion  independent of eds pefomed n o conundion wih
gppicaion svere  Ths gue 5 agaized h a‘to as you reed’
omat Fo bet esds paiom te B9 as tey ae pesenied
This manual assumes that you have abasc understandng of the DOS
and Windows operaing system. Asaconvenion,  ts  gude presents
d mEeenes D gude mameso sedos  n &b and commands
you must ype at acommandine ae presented  in a different typeface.
Assistance

f you epeiee  diodes adam id sios whnh ts
gk, ot hios Tedncd Supot Depatmet a @408) 374
5500, Monday through Fiday, betveen 800 amand 430 pm, Padic
tme. F you wsh you mayfex quesios © (@08 3781271 Povdke a
fax number for reum  oconat Wemainth  a BBSat (408) 378479
tet coins te bBet ybes © o sovare, aswd as awebse
a nogatoom

f d o or edndas ae oouped, peese kae yor ramead
phore number on our voce mal system. Ths sysem s nended
aod ecessve ‘on hod® waiihg Youad yor quesios  ae
mpotat © lsadwewl regod as quddy  as possbe Afer
hous b ae rmured te ong  woking  dhy.
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Whatis TWAIN?

TWANs te nefe tat s te scaner wih samng  olwere
applcations. TWANE anindusty dandad tat ensbes you D use
the ImageReader wih any TWANocompiant  sofware  application.

Wih the inroduction o Windows 95, the TWAINSpediicaion hes
been oehaled © ke advaege o the bt achiedue. When
you insial or scarer diver  uder Windows 95, you wl  have two
TWANsouces —one for 16bt  appicaions and one for  32hit
aodcaios. Uete doMg asagik b ssd te gpopae

ouce.

16bt  gppications ae kgacy Windows 3x progams tat  you
are running  under Windows 95.

2t apdcaions ae pogams Soedicaly desgred O
Windows 95, to take advantage of perfomance  enhancements
povided by the new achiedure

You may expetience scanning  probdems  f  you do not use the
Jqpoee souce

There s no change to the TWAINsource for Windows 3x users.  Only
te 16k TWANsoue b insald

Anote about applicationsoftware

Thescarer hadhae byisf B mt vay usdl k| des a
corbraion  of the scamer hadware  and gppication sofiwere
pefom any task Befoe you begn scanning,  you need o choose the
gpopee gopcaion D uweir te bk a had Pesse read ts
sedon © gah aavudesandng o te ypes o scaning  soware
tee ae

Scanig sowae geedy Bk b o goys, Gaohics  (mece
eding), o OCROpicd  Chaacer  Reoogniion). Each type hes
sedic  faues desged D addess te EBdnid ddeges faced
n te sang o gggs o o B¢

Gaphes Sowae n ts caegoy poddes the wser wih imege
eig ok o ppomgy e&de modcEos o at
phoiogaphs, o oher couous e images. Whie having  the
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dy obsmet t 5t dygad b geddy oy  oold
characters  as does OCRsoftware.  Any image scanned using a
ggdics pogam ean ol besaed n aggcs . omat
amt besaed assaneddle B4

OCRSowae n ts caegay B desgned D recognize  aphanumeric
daades n pepadion for epat © wod pocessg and deskop
pbdg  gpEos hdade ems t ceass Bt 5 OR

shee w mt poik mee adiy  geds F tee B 0

mein dedy agen e d &t (h o what ggs)
maybe smper © scan and save t as a gaphc.

Addiord ypes o gcelos ae aebbe tet der s o
sedd o uiqe tss  These ndude  dooument sorage, fom
sarg B uis oy ulies QEOM S1eeN e qedin,
poo dum cedin, ad o on F gypcbios ae nended D bk
dedy D te sarig dewe, ok for the TWANcompat

Spedicaion f oo, tey ae compate wih o ImegeReader

SCATES

Package contents
Peese iy tat d moeds hae beeneosved bebe stig W

* ImageReader scanner

e Dust cover

e 16kt b cd

e b Tedrien die g s

e Ths Use's Gude

» Test phob

o Apein wwee (Eed  h te QUk Sat Guk)
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System requirements

Sysem requrements  ae lagey dependent on the ‘wolk'  performed.
Bywok weae relernig b te Bk o goeaion pefomed wEgy the
Lare n coudon wih - godcan sinere

Becase scames ae caebe o inputing e amouts of daia n
relatively shot peiods o tme they commonly push computer
ssems D te s o ter  caediess Bee begmig  ay
sra"mg laskcr(_peram GieUy el your sysEms
processg  capebfies, eecely  poeessr oeed, RAM ad
avadbe  had dsk space OCRoooesses,  fax  operations, and te
pocessng o shpe badk &whie gephics ae kest  demanding
Hoh resouion scanig o e megss n Ul odor aesess an
exreme demand for processor  tme and memoary.
Whenyou are scaming  wih  the  TWAINInerface, the number labeled
imee & (e nbe) pors tewikdig £ 9= td b
te et o te sdeded scaming mode, resoltion, ad mege e
Tde cadl e o t5 noman
Minimumandrecommendedsystemrequirementsare;

e 386 processor or 100%compatble; 486 or higher recommended
 DOS50 o kbier

* Windows 31x, Windows 95 or later
4MBRAM;8MBRAMrecommended

» 10MBavailableharddiskspace;50MBrecommended

e VGASVGAmMontr wih a kast 256 cdor  cgpabily
recommended

. Adde 1BH eqmEn o
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Chapter2
Scanner Installation and Inffo  Technician

Insision

Insalation o te scamer 5 compised  of few Seps ad desged ©
be as easy aspossbe  Thedong  nshudios wek you trough
insaing te nebce cad o you PC ad comedng  te scame
adcde Lt b5 mpotat © noe tat boh te scaming hadwae ad
5 spig ivee g o Tednen adte indudd
aadcatons) met be insigled n ader r te same © qae

Insialing the nierface cad

The nsglin dte scames e c@d B agne poes

Becarse yor PCs desgned wih room for - addiionel pepherak, the
gukhes o e remod ad eqasn cad  insslion The

gaphc  and instudions poied hee ae nended © suppement

td romen

Cauionl As asdely precaution, the power © te compuer and d
peiphera equpment shoud be of and dscomeded fom the  power
souce.  Touch agounded obedt before making contadt  wih  any

components.  Bledrodiatic dschage can damegethe neface  cad
andcomputercomponents.

Tored te mebe  @d

1 Remowe the computers  housing.

2 Onte compuer's maoher boad, sded anaabbe  16ht  ISA
epason S0 adremoe s rear aoess ool Thedat must
befee of dgt axddt 1 ensue agood conedion

3 Hidg te scamer e cad by te yper edge, dign the
godstiped comedor wih te eanson a8 Pess te cad

imy o te st asdglyed n te degam te ned pege
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4 Ue te st coes soew D an te neee cad Repboe
the hoosng ad seoue d scews.

5 Reconnect the power souce t your computer and any other
pephed  equpment

Connectingthescanner

Atach te Bmee comedor o te e e D te pat on

Lare. Peee te sama ut n te deded  bcain ad roue

nefce cdbe D the compuer N suh awayas b asue &t b5 s

fom possbe damegedue o pncing o ampng. st te nmae

comedor onte cbe Mo te pot onthe neece  cad  The cabe

can oy beinsated one way —do nat force  a connection.

ot Tescamer Wi mt udon wil te deve dier B
rstked Poner ir samer opeaion B debeed  fom e nedbce
cad whth 5 ocoided byte daioe diver  Ths B lbeded whenyou
wn te o Tedrien  desobed i e ned sedin

The Info  Technican

Trehb Tedrien B anakomec sl ully td ek ad
inseks te scamer's  devie ad TWANdves  Thee dives  povce
the ik beween the scaring hadware, te scaring  gopicaion,
and the compuer’s operaing  sysem.

Insaling the devce diver

Rnte o Tedren © isd te scarer des Todo s

te
te

1 st dk 1d te o Tedriin b te compues ooy
divwe
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2 In  WindowsProgramManager, select  the Run commandfrom the
He meu f you ae usng Windons 95, ssed Rinfom the St

menu on the desktop.

3 Type ANSETUP a& te commandine and dick OK Subsiue — the
gpoee  die B f te dk B mt h te Adie

4 Fdowv te onsoeen dedos
Tresares e de 5 isbd n te poper dedoy,
aong wih te TWANder.

5 R te compuer der te insEbin 5 cmpee b advae
te are dves

Instaling the applcation software

Whente hadnee ad deiee dier sofwere  ae insaked, sd te
aopicaion swvae asdesabed n ther reede manues The
progams.
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Chapter3

Usingyourscanner

Scanningfeaturesandcontrols
Befoe scamig imeges, t 5 mpolat © udesad e scamers
besc hadnee fedes aswd & te sowee  contos

Hardwarefeatures

Power

Poner 5 povded © the scamer trough te nifece cad and cabe
fon yor compuer. There 5 noonof  poner swich onthe unt
Whenthe computer s tumed on, te scanne’s  poner is on and the
e Pt Bt Tesare 5 adeed wenpge 5 aed
Aler apodrady e mnues o nowse, te samer smidhes D
5 ‘Sep Mmook’ Treponer deatr  memas | indadig et
poner 5 aedke

Bect

Paper can be geded & ay tme by pessiig e Bed buion on the
scamer.  Jammedpaper can be removed by fing te d ta ocoers
tesamig gt @& fomweete ppr 5 imed te d b

hhged a te ra) Newer dag adooument out of the feeder  Afler

pedpeper & emoved, My pess e d downo bk t b

pece

Paperloading

Pace the document o be scaned Az dwnat te gt  edge of the
feed tay. Apaper sensr engages the scame's motr, and the  paper
adaes abot aqater o aninch  remas n te dandby
pdn wil sarmyg 5 Ed fom te gyian grae  F te
peper does ot coniad the paper ses, te scarer Wl not engage.
The ppox 5 alomacaly eeed f sang B d niged n
gooodmasy 5 minues.

31



Papersize

Thescamer W hande dooumens rangng N sze fom tat of a

bises @d @ x3) D abd g2 doouret @5 x14) nduwig
M It 5 possbe © stan smdler documert wih the ad of a document
aEe  egoed kb

Paperthickness

Laser and copy paper 5 easly scanned. Thiner  paper mayneed
be ppoed n adooumet camer  (e@aed  HE)  Cad sok ad

phoogaphs, ndudng Poarod photos,  can be scaned as wel

Documentcarrier
Adooument cane, agbde daaydie qply soe ass o
o tn dess o dear pésic Ueadoomat caier o

e Fooed wiked o ton peper

o Thn peper (Under 16 bs)

e Hoepunched o peforaed  paper

o Tansparet  paper

e Smdl mages o documens (ess ten 3' x 2)

* Taped, paested or damp paper

Papercondition

ff e sest © bescared hes ay o te dovng  condions, please
de te Oong peaos  bebe  nsaig

* Remoepeper ds,  ps o sgpes

s Fen | bed o bat

e Let wet pepx dy i

e Stagten ay fdded edges ad comes © esue abeter  feed
- Aod sarig dooumens wih coredon id @y o ohewis)
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Softwarecontrols

Theb Tednden ek a TWANoompat  diven Ths diver
udos asa‘usr neface’ g te samg hadnae ad

g shhae

Scarg 5 nised fom win  te gy oiee A samy
aoMies ae anided  fom te w ek widow #ed Shedtd
Scanner.The  SheetFedScannerwindow'sPrescancommandisused

D ajg te anig aes, s, adiedy  bdoe eewiyg
te acdid ‘wokng’ sen Theadud sen 5 ten peced o te
g givae o vewyg aiig prig adgee hts
sedion, the componens and conros of te Sheetied  Scanner

i Ghoetied Scanner

1 2 3456748
o TETETT - | A TN

| —

fsl

™ et

T o

I

Fri i B EFL 596, I Erticd T
g Sk 575 EOO Biylur Ll

F Color Feesacan

Korior Ganne | il

Jl-rn— é:: L] -

Fom| -

[Eoon] o | cosow |

| [ B 1B, 00 Ineches at [1,0%,0,00)

PreviewWindow

The niefce widows gt ste dspys  Prescn imeges. The Oop

Box aound  the  perimeter

5 ued D seed the aea you wat © stan

Peion  te poer oer aspee, dk  hod addeg te boder ©

ag te sanng aea
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Scan Mode

Your scamning modeoptions ae RGBCoor, Gray Scale, Haltore,
ad Lne At Thee sgedions idcae  the amount of daia you went
D cgpure fr te mege Fdow thee guddnes whensseding  a
scanmode:

RGBColor-ScancolorimagesandphotographsinRGBColormode
whenyou wart 0 capue and reproduce d the cdor dalan To
meece  g9&s ey, de el e o te giss v
resoluion (@esobed BE) whenscaming n RGB The combinaion o
RGBCoox adahgh di canaesle anedemey hboe e ¢ as
wed astde sed mues b sen

Gay Scde Whats miered  © as back and whie phoogephs ae
adely gay scde imeges Dt shades of gay ae used © make
up the whoe pdure.  Whenyou scan these types of images, you warnt
o stan g te gay scae mode Aso use s modeto convert
oo phoogaphs ©© back and whiet Scaning acdor  phoogaph
gy s W cpue te annos es

Hdoforee Ths modeuses a stheme caled  “dihering’ b dnie gay
tres whe scaming n badk adwhie Diheing uses a combination
d 2 adgedy vadios for echpd n te mege Fox
eampe, gt aess o animege ae composed of smal black  pxels
geeod fater  goat Dak aees ae composed of brger bk pixe
spaced gy  togeherr The scamed imeges ok smir © phaos
pinted in newspapers. Use tis modewhen you want a simuiated
gy e mae wh asd £ =

Lne At Ths modecapies black and whie oy, Usetis mode
whenscaming siige odor (sualy  bad)  images such as dawnings
a deges hees bps o ed

Pattemn

Whenscaning  usig the Hdionre mode, there  ae diferert petiemrs
wed n the dheing mehod Dependng onthe cofest i the
agd e deet s wdwW oyl deet ek W
sarng h hdioe  mode, epaimet wih s sding  © delemie
the bet paiemn 1 use wih your sams
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Resolution
Resdion B messued n dos per nh (o) The higher te resolion
Bt te moeddd n your mage 6 cgored Thee ae some
guddes you oud fdow  whendgermining e resoliion o]
N a

Ove gghics [ you ae scarng animege © be used ore,
such as the Ineme, aBBSor h amuimeda  preseniation, you
neednt scan ary higner ten 100 do. This & because a monkor’'s
eoin B dea R2d Mo o Bbaoa l0d PO ads mt
Cebe o dggying  ahgher  resoion Images scamed a 300 dp
advened onamonir Wl gopear tree fmes as e as te adud
meges nall o o pes (@ dis, meang one dat n the imege
equas one dot onscreen. At 300 do, the image coains 3 tmes as
many dois  when dispayed  on the  monitor.

Ped imeges F youpen o pit the magss you ssen st te
Ay resouion m hgher ten eqa © e resduin d yor
prE;  yoay Vd a6Odd Ts W aa sag Eoos n
you pied  imece

Faxing images. Ay image you intend 1 fax fom a PChased fax
modemshould be scanned at 200 dpi. Fax machines only receive
images at 200 dp, and somepogams maeyfaut f you ty O scan a
e edios

Inverse

Ths commandeverses animages dgoay. Badk pees wl be whig,
adwie pes wW becomebadk Theresding imege 5 ke apod
reple o te age

BrightnessandContrast

These coios adust  te bighness  and contast of the image you
ae dbout O san hoeesy te cores Wl dapen te mege, but
caset b bk dik hoeaxe te biginess © hen te mege ad
compersae for the coest sekedion Bpeiment wih tese conrds
D demire te bk you peler Usdy tee oconics  ae adused
oy n a2l @ o bhgiess D aried
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Information

Dgdys  nfomation regadng te imege © be scaned such as fie
e (mege 9 adacbe dk gae Rl Dmesos ae
dgpayed N indes a te baiom o te window. Useths as agude
when determining what scan mode and resolution you want o scan
a Dmesos  resduin adsan mokdedy ded te £ &
of your scanned image.

ColorPrescan

Apescan 5 alow resouion Lan of your imege dgpayed N the
TWANNnefce  widow oy, Seed ths opion 0 view te pestan n
oo eeed o bk and whie

Monitor Gamma

Ths contd  dlows you o change the RGBdames n your cdor
meges. fF te cdor B of bdace n your mege yau can ue ts
cotd b maeadsmens  beoe you scan, sy yau e BEen
The RGBchanels  should  be balanced so the box wihin @ the box s
[ges gelsyzec Fts 4 dsmaee te dsad &=k
adust te dames as needed. These danges ae efedive
immedately, and show n your prescanned  image.

Prescan

Apescan 5 alow resouion gan of your imege dspayed N the
TWANinterface  window only. You do a prescan to make your
sedos for 2 adb maeoest  ad nersly adgmens.,
Scan

Asan 5 te aduid imege cgpued a te sdeded selings. The scan
doss mt gpear n te pevew widow, t 5 deggaed N te
aopications waokspace.

Scanningimages
Smﬁghegesmﬂwyuxln@Readerm_'sarebﬁvey _s’nﬂe
pocess.  The seps below wek you trough sdeding  the  appropisie
TWANsource to use, and then scanmning an image or document.  If
you epeience pobems duig ay of tese Seps pease Eer D
the appendoes a the end of s manua, Changing the O address
and Troubleshooing. You mayneed o modiy the configuration.
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Selectthe TWAINsource
Before you can scan wih your ImegeReader, you need © &l the
gpplcation whet scaner you ae w9y Thescarer B relered D as
the ‘souce” adyou need D ssd e gopopele souce o te
gpdn  yau ae ey
Noe: In somecases, an appication's User Gude maydied you 10
e the gppication's asom ‘imegeReade”  diverr. In thee cases,
te siudos poiked beow ae igooEe or tat gykdn
Rer 0 et gydcaios s gk for sarng duwios
1 Sat te mage eding  aodicaion soivae N Windows.
2 Choose Seed Souce fom te He menu
3 Fdov te gpopiee  nsudos for e Windons verson you
ae umg
Windows3.1and3.11
Seed Shedied  Scamer (16).
Windows95orlater

Scedt eher Sheed Scamer (16 o Sheeted Scamer () fom
the Souce B, dependng onwha tpe o appicaion you are
Lamy o,
Noe F you ae udg albht  gopcaion ad ssedt  Shedtied
Scamer (32) as your source, you mayget a TWANemor and nat
bedde © scan Besue © sged te cored souce D use wih
b gdcios ad 16k godcaios Reer b Chgpr 1,
What 5 TWAINfor  more information.

4 Ok K

The appication 5 nowset o use yor ImageReader O scan

Thescanningprocess

The niiaion o te scaning poeess mayvay fom  gopicaion o]
godcaion Cost te gycios marud o moe nomein f
te dgs bebw dot ek h asen The nsiudos poded n
these steps assume the  applcation uses the most commonprocess.
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To scan an image:

1 Sat te mage eding  godicaion sovae N Windons.

2 Séed Acue fom te He meu Ths dgoays  the SheaFed
Scanner  window.

3 Pae te mage face downin e scamer. Cik  Prescan.
The prescanned  image dispays  in the Prescan window.

4 Adst te imege as you deser Makeyour sdedos  for scan
mode, resoluiion, ec, axue te aop box n te Prescan
windov © seed the aea you wat © stan Fdow  the guideines
Oesabed N te paioss sdon D nekeyor seedos.

Noe f te mege 5 nat as e as the Qop bax te addiord
bk aea 5 &0 scared aedly anurecssaly B
e Besue D adusd te CGoppbaxb &t te et aea you wat
b stan Todoso, shpy ddk ad dag oe of the andar
LarEs,

5 Whenyou ae saisied wih the sdeded  sdlings pece te imege
n te scamer addk Sen
Theimage B scamed usg the seeded  setings, and tansiered
o te gypcos wakgee

6 Cik Caxd o dose the Sheeted Scanner window.

Youae reumed 1 the gppication, ad te scamed imace &

deoayed n the wokspace.  You maynow manpuste,  save, pit,
a Bx te imege

Otherscanningfeatures

Your ImageReader scamer 5 capeble of scaming dl ypes of

D emue the AN 5 compee ad you scamer 5 wokyg

once they are scaned, o for usng your scanner for  OCR, document
advigietied adbdg & D toe goddos merLes
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AppendixA

Changingthel/Oaddress

Thescarer 5 negaed o your compuer sydem trough s
nebce c@d Theiebee cd udos tough te ssem va
‘communcaion . patweys’ cadled  IRQs  (nemupt recuess), DMA
danes (ded memoyacess), and 0 addesses  (nputoupud).

o scaners ae desgned 0 fundon  wihout  spedic  IRQ and DVA
stings —an O addess, honever, 5 necessay.  Wihn  a computer
sysem, the scamner must nat share an IO address wih  anather
davie. f two devioss dhae te sameaddess oe o boh wi
mellndn

f yu epeiee  didiess wh yor same; t s ndkdy deb
an IO oorfict Exampes of what mayhapgpen ae the paper wont
ed Mo the scame, o anemr message dgplys addg you D
et ppxr o te scare @en | ppr 5 deady tee)

Tooored ts padem  you resd D sedy  adieet adess for te
sare b uwe Ths noves dagg umpes onte neface cad
ad dagng te sedied O addess n te devioe saement  your
ssem ek Thefdong sedos  podke  isiudos o
peomng tese  modicaions.

Setiing  jumpers on the interface cad

The IO addess 5 esgshed by posioning mpelsy  ona‘umper
bk lbcaed onte sares hefe cad AD addes b
edabisred by comedng o prs onte umper bodk  There ae
egt posste does Thebdoy o sig 5 ZOHHS F oyau
need o change the address because your scanner does not function,
e the Bhe onte nedt page b sBed anewlO addess
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/O Options

Pin#XA4 Fin#XA6 Pin{XA8 Address
On On On 220HHO)
aF On On 230H (H1)
On o On 260H (H2)
af Off on 270H (H3)
on on i) P0H (HY)
af on af 330H (HS)
on @ Off 360H (H6)
af Off Off 370H (H7)

S pning et D te umper bodk derties te Pn number The
dagam beow shows anineface cad wih the IO addess st ©
ZIH te dak  sdlig

Scanner Interface Card

/0 Jumper Block | 23fg

Reamrange te umpes © st the newlO addess.

Modifyingthedevicestatement
Tre Info Tednidan paces adevoe dSaement i your Windows
S8em iz B tet geds te 10 addess beg usd by

te nefece cad Theaddes st by the umpas on te neface
cad ad h te davice saement must meich. f they dona, your
sareg W mt Udn popaly

Terb Tedmen b acuan uly ta  aomecly
eds te davie sEemet o yau
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To dhange te VO addess:

1 O te b Coiguan Uiy by dodeddag k on n
Windows Program Manager. If you are usng Windows 95, select
Programs>Infotect™>inio Configuraion fom the Sat menu.

2 Fdow te onsoeen  instudos st te gpooge 10
addess,

Noe Besue tat te IO aldess ywussd n ts  uly
mades te sig onte nebee  cad

3 Resat Wdons ir te danges © e dfed

f you coniue © eqeience podems wih your scane, dek the

menes o te dher devioss  insaled h yur sgem o vely  you ae
nt g anaddess tat 5 assged D awher deve
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AppendixB

Troubleshooting

Errormessage CannotCreate CacheorCacheBuffer Space,
or Image Transfer Faied

Ths emr message ndeales tat te seoed scan stings  hawe
ageded afe g2 ta ek addke dk gae Redue te do
mge 2 o ssbd albwer moeo edue te 6 S

Scannerdoesnottumon

Coim ta te scare's cde 5 seauey ocomeded © the scamer
ebee @d admt D te ppad  pat

Scannertumsonbutdoesnotrespond

f uoon niing asen te samg dher dossnohig o begs D
san adaply Emees  tee B poedy aanid wh andher
device. Confim that the device diver SCANDEVC.386and
SCANFX [0=270(or the appopiae O addess) are loaded in te
Windoas SYSTEMINI flee. Nex, ty anoher 10 addess.  The device
der memeed te I0 adess s onte neee cad R ©
Cagiy e 10 altfess in Appendx A

TWAINETrrors

Besue you hae sseded the gopopiele souce for the goplcaion
you ae scamng o, Mot b goplcaios reoue  you e te

Seded Scamer () souce, ad 160t gppications reQue  you use
the Sheeted Scamer (16) source.

Grainyimages

Chedk e video dier setings  wihn Windons.  The difierence
between 16 cdos  vened and 256 coos  vewed s damaic.  Seled
2%6 Cdos (@ hghe) | the sysem hadwere supots  such

Vetcad  nes) adoss scanning  aea

Openthe document feed cover and dean te dgass wih asot les
¢h
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Scannercare

Inb ImegeReader scamers ae desgned © povide yeas of toude
fee e Toes® hmeag t5 ed v te gibdes B
bebow.

1 Keep te scamer asduist free as possbe, and keep &t covered
whenmat n ue Dust partdes ae ascare’'s  wog  eneny.

2 F ressay, deen te scarer gess wih asdt bs doh

w

Do nat scan documenis wih  comredion fud T W case
Fuing onte sarer ges

4 Do not scan documents wih paper dps o dapes.  The lens may
become scratched.

Do ot scan dooumens joned  together wih sidy e o gue

6 Dot pd o foce adooumet oot of e scane. Pess te eed
buon © mn the docurment fowad  f apeper jam shoud oo,
open the document cover and remove te document Lt fom
whee te pepr 5 iseled,  te d higes a te e Tae cae
nt © gente d wenscaring s n poges

7 Dot tuh te samer gess  Hpapis o ades W dow
up as unwanted marks on your scanned image.

(&)

8 Dont remove te scaner case. There are no consumer
ssvoete pas ek Thee 5 adage o éedic ok ad
te waay w bevad

9 Dot noete samer exessey o sbed t D exesswe
vioration, as te lens foous  may become distored

10 The scaner operaes best n temperaires o 5°C o 40°C @1°F
o 100P

B-2



Limitedtwoyearwarranty

ho warais ts sarer D befee o mendaduing  ddeds boh
meieies  and wokmanshp,  for apeiod o wo yeas fom te dae of
agel  pudee s weratly gpes ol D te agd  pudes
hte eat faded o W mar ts podnt fee o dage

mdyg pas bBox, admeun  posae

Ths wamanty does not cover damage, loss, abuse, misuse,
uauthoized  repar,  Shippng damege, naud  phenomeng, o efleds
d uede ten neded o B Mt eypodde  for consequerd
daveges Mddg bt mt imed 0 o pds bt sbs bs o
e a iy D popay.

For scaner senvice, oot us at 800 7757576, and request a

o Savie Cener
Campbel, CA95008

Indude an address, phone number, the RAnumber, and a description
o e scame’s ded Bdoe aoypy o te ogd — pudese

et D valy  waialy ey We te RArumber By onte
ause o te padace
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FCCradiofrequencyinterferencestatement

Ths equpment hes been tesed  and found 0 comply wih  the mis
for aCess Bdgd deie pusiat © Pat 15d the FOCues
Thee Ims  ae desged D pode mweesoebe  poedon  agpind
hamidl  nefeene n aresed insgkion T eqpmat
genedes, wes adcanradae rado fequeny emegy ad, oot
instaled and uised N acoodance wih e instudions, may calee
hamiu  inederence b rado communcaios. Honever, thee 5 1o
gRake ta iEREE w nd oo h apaile )52 2 og f
ts eqpment does caue hamid  niederence b rado o EEn
recepion (which can be deemined by uming  the equpment of and
), te uer 5 exouaged Dty D coed  te nedferene by oe or
moe of te foloMg  messues

e Reaet o eoae te moeMy  aEma

* Inoease te sepaaion  bewween the equpment and receher.

e Cored te eqpmet © anaut onadod  dieent fom tet
whch te reosver B comeced

e Shelded interoonnect cabes and shelded power cod which ae
sypied wih ts egqupment must be employed with  this
equpment © ensue compiance wih the pefret  RFemisson
hs @ang ts5 die

e Comit te deder o anepaeced DTV Edrdn o hep
f te odos padt

e Changes o modifications not eqressy appoed by te
menuedrer . o adhoized . sevicee o codd vod e usars
alhaty © ek ts  equipmat
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