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Environments: Windows Desktop OS 3.1 to Vista, Windows Server NT 3.51 – 2003, Sun Solaris, Linux (various builds), Mainframe, Apple OSX, Citrix Metaframe
Software : Microsoft Office Suite, Installshield, Business Objects, Crystal Reports, Autosys, DBArtisan, Control-M, Autosys, MSSQL, Oracle, Sybase, Various Electronic Trading Systems, Liquidnet, FX Connect, Toad (Oracle), Weblogic, TIBCO, MS Query Analyzer, Remedy
Work Experience:

November 2007 – Present

Warrenville, IL                                                                                             BP (British Petroleum) 
Application Support / Service Management (November 07-Present)
· Support and implement business reporting using Crystal Reports via Business Objects 11

· Utilize custom SQL queries to analyze business data to troubleshoot issues and provide custom data for users 

· Support web based applications used to schedule petroleum commodities

· 
· Monitor and troubleshoot TIBCO based messaging layer used for communication between application sets.

· Primary for business proving of application set post deployment of updates as well and proving in development environments pre-release.
· 
· General application support for a suite of front office applications outside of the scheduling system
· Work with various teams in a multi-tiered support environment with a focus on appropriate delegation and task ownership

· Study business process with a focus on learning business priority to effectively prioritize support issues 

October 2001 – October 2007
Oak Brook, IL                                                                                                          Morgan Stanley   
Applications Support Engineer (November 05 – Present)

· Led project of migrating over 300+ reports from a legacy Seagate Info Desktop environment to Business Objects XI. Including user communication and scheduling

· Created and implemented SQL stored procedures for application function and reporting

· Support and improve Longview OMS & GIM2 accounting system by both supporting clients and implementing improvements at a process and database level 
· Created scripted solutions to allow users easy workarounds for common application issues such as restoring configuration files for the trading application 
· Continued use of UNIX shell scripting (.ksh) and implementing new scripted processes

· 
· 
Application Support Engineer (Sep 04 – November 05) 
· Supported Investment Management’s primary back office accounting system
· Supported batch stream systems via mainframe, autosys and control-m systems

· Application support for Windows and UNIX based applications for various financial compliance and accounting systems

· Wrote and configured various batch scripts / sql code for automation of account research and business process
Server Systems Administrator (Sep 03 – Sep 04) 
· Supported a mixed environment of Windows/Unix servers as well as a VMware plant
· Troubleshooting including but not limited to OS issues, application compatibility, network connectivity, crash recovery and analysis
· Microsoft Exchange 5.5 to 2000 migration, using Aelita migration tools and configuring mailboxes.
· Supported Citrix Metaframe environment / thin client application deployment and implementation
· Hardware deployment, troubleshooting and racking  

Desktop Engineer (Oct 01 – Sep 03)
· Technical lead, migration of 500+ users to Microsoft Windows XP, managed application packaging and testing for new platform
· Desktop engineer and architect for Windows XP build
· Repackaged 3rd party and In house applications using Wise and InstallShield 
· Third level desktop support for large scale, difficult or urgent issues
· Tested and validated new firmwide solutions including VPN client
November 1998 – Oct 2001                                                        Compaq Services at Motorola          Schaumburg, IL

· Technologist (Evaluated and implemented new technologies) (Dec 1999 – Oct 2001)

· Second Level Deskside Support (Escalation support for 3 sites) (Mar 1999 – Dec 1999)
· First Level Deskside Support (NT4/2000/MAC desktop support) (Nov 1998 – Mar 1999)

June 1996 – October 1998                                                           National Support Center (NSC) Naperville, IL

· Daytime Manager & Tech Advisor For Info Peripherals / 3Com - US ROBOTICS
· Technical Advisor & Quality Control for 3Com - US ROBOTICS
· 2nd Level Support Technician for 3com - US ROBOTICS
· 1st Level Support Technician for 3com - US ROBOTICS
Awards: 

1990 - NCTV Cammy outstanding crew member award

1990 - NCTV Cammy outstanding volunteer award

1992 - Naperville Jaycee's Distinguished Service Award for Junior Volunteer work.

Education:
1993–1995
College Of DuPage
Glen Ellyn, IL

· Classes in Video production, Computer Graphics and English.


· 
